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Hafa Adai GWCC Members!
Since our last newsletter in April, we have been through a lot together. To be sure, you are all heroes. In the last two 
months we have been through shelter-in-place, the USS Roosevelt sailors staying in Guam, the crash course of 
homeschool teaching, mastering Zoom, and the gradual reopening of businesses and the community. 

It’s been a road never traveled for sure, but being able to join you in this journey has definitely made it not only 
bearable, but one where we come out stronger than before. 

Throughout these last couple of months, I have personally witnessed the courage, commitment, and compassion of all 
of you. I have had numerous phone calls and emails with many of you and have heard your hope in it all. Yes, we have 
also suffered frustration along the route, but overwhelmingly it has been to quickly articulate the problem and then 
spend time on finding and then implementing the solution. This ‘let’s-figure-it-out-and-get-it-done’ attitude has been 
amazing. 

I cannot tell you how much I appreciate this strength and integrity. It has been encouraging to run with a bunch of 
women and gents that are not reacting to the crisis, but instead prepare to respond. 

Therefore, I am honored to weather this storm with you all. Because I know that in this bunch, we are most certainly 
finding the silver linings. 

Speaking of those silver linings and sense of preparedness, throughout the last two months, GWCC has been asking the 
following questions: “How can we offer value?” 

To find the answer to this question, here is a snapshot of what GWCC has provided:

• Conducted a survey among GWCC members to find out needs. Click here to see results.

• Created and continually updating a COVID-19 Resource page:
     • https://www.guamwomenschamber.com/covid-19/

• Served on the Governor’s Recovery Task Force

• Ordered KN95 masks and donated to GMH, GRMC, and FHP

• Ordered cloth masks for GWCC members (contact Eileen to receive yours. Limited amount)

all information can be found on our website at www.guamwomenschamber.com

https://www.guamwomenschamber.com/wp-content/uploads/2020/06/GWCC-Coronavirus-Impact-Survey-Results.pdf
https://www.guamwomenschamber.com/covid-19/


all information can be found on our website at www.guamwomenschamber.com

• Created and printed Workplace & Customer Safety Guidelines. (contact Eileen to get your free copies to post in your 
establishment. Thank you, Xerox, for printing!)

• Contributed to the research and development of the Chålan Para Hinemlo’: Guam’s Road to Recovery, which 
established the reopening of the economy of Guam.

• Created an FAQ of Guam’s economy transitioning from PCOR 1 to PCOR 2

• Assisted in the development of all industry guidelines with the Business Recovery Advisement Team

• Stakeholder in developing the framework of the GEDA Small Business Pandemic Assistance Grants

• Testified against the following bills: Bills 357‐35, 359-35, and 361-35

• Advocated for the reopening of childcare centers

• Partnered with LISC to offer GWCC members additional PPP monies

• Support and advocate for the #blacklivesmatter movement

• Curated and held the following virtual workshops:
      • “SBA Economic Injury Disaster Loan & Paycheck Protection Program – Info & Application” featuring Pika Fejeran 
and Angel Camacho-Paulino
      • “COVID-19 Small Business Funding” featuring GWCC resource partners, Guam Department of Labor, The 
Employers Council, Guam Economic Development Authority, U.S. Small Business Administration, Guam Small 
Business Development Center, and USDA Rural Development.
     • “Small Business Innovation Panel” featuring Lina Leon Guerrero, Pika Fejeran, Michelle Crisostomo, Livia Marati, 
and Amber Word.
     • “Guidelines for Reopening Your Business” featuring Dr. Ricky Hernandez and in partnership with the Guam 
Chamber of Commerce.
     • “Q & A GEDA’s Small Business Pandemic Assistance Grants” featuring Dr. Ricky Hernandez
     • “Life in Transition” featuring Meg Tyquiengco
    • Partnered with Joe Diego at USDA Rural Development and the Guam Chamber of Commerce at a Townhall with 
the National Rural Lenders Roundtable relative to the Business & Industry CARES Act, to see how Guam can tap into 
the $1 billion set aside for loan guarantees for rural business and agricultural producers.

We continue to evaluate and see how we can serve you during this unforgettable time. 

We hope to see you at the Women’s Business Center located on the first floor of the Ada Plaza Center Building B in 
Hagatna on Friday, June 26th. Pick up your cloth mask, a Workplace or Customer Guideline Poster, or even cubicle 
dividers! 

Also, we’d love to see you this Saturday, June 27th for Give Us A Moment Island Pride Beautification Event!
Once again, thank you for being with me on this journey where we forge ahead to be prepared to respond and not 
just react. Thank you for being my hero and my silver lining.

In your service,
Holly Rustick
President, Guam Women’s Chamber of Commerce

https://www.guamwomenschamber.com/wp-content/uploads/2020/05/2020-05-07-Guidelines-for-Re-opening-Your-Business-A.-Hernandez.pdf
https://www.guamwomenschamber.com/wp-content/uploads/2020/05/FAQs-PCOR-1-to-PCOR-2.May7-FINAL.pdf
https://www.guamwomenschamber.com/wp-content/uploads/2020/06/Bills-357%E2%80%9035-359-35-361-35.pdf
https://www.youtube.com/watch?v=nQKPVO6__FQ&feature=youtu.be
https://www.youtube.com/watch?v=h1wXc2g56GQ&feature=youtu.be
https://www.youtube.com/watch?v=hLwnP9eT9mI&feature=youtu.be
https://www.youtube.com/watch?v=mu_6uXKD5jc&feature=emb_logo
https://www.youtube.com/watch?v=T_GBiWd5L18&feature=emb_logo
https://www.youtube.com/watch?v=vJL3QcSc1GM&feature=youtu.be
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Highlights
GWCC Donates Masks

May 5, 2020
GWCC donated 800 KN95 masks to Guam Memorial Hospital,

Guam Regional Medical City, and FHP Health Center.



Resource Corner

PUA Video
Pandemic Unemployment Assistance

https://youtu.be/0SutBFGZ7rk

EIDL
Economic Injury Disaster Loan

https://www.sba.gov/funding-programs/loans/
coronavirus-relief-options/economic-injury-

disaster-loan-emergency-advance

COVID-19
Small Business Resources

https://americassbdc.org/
coronavirus-information/

GEDA Small Business
Pandemic Assistance Grant

https://www.investguam.com/smallbusiness/

https://www.sba.gov/funding-programs/loans/coronavirus-relief-options/economic-injury-disaster-loan-emergency-advance
https://youtu.be/0SutBFGZ7rk
https://www.investguam.com/smallbusiness/
https://americassbdc.org/


6 THINGS WE PREDICT THAT WILL NEVER GO
BACK TO “NORMAL” AFTER CORONAVIRUS

Business, travel, daycare and more. 
What will the "new normal" look 
like when all this is over? Here's 
what industry experts and fore-
caster have to say.

In a world turned upside down, the 
coronavirus has forced us all to make 
unexpected, difficult and near-over-
night adjustments to our careers and 
lifestyle. Though many people feel 
anxious about the uncertain future 
ahead, there could be positive 
transformations to emerge from the 
pandemic. If we can, thinking of 
these changes as a silver lining 
amidst a crisis is a positive way to 
find hope for different — and 
perhaps, better — new normal ahead. 
We checked in with industry experts 
and trend forecasters to get a look at 
what may not return to ‘normal’ in a 
post-COVID-19 world, and why that 
might not be such a bad thing. 

MORE FLEXIBLE SCHEDULES FOR 
9-5 OFFICE JOB EMPLOYEES 
Being able to work remotely or even 
take a single day away from the 
confines of an office used to be seen 
as a unique perk in a company’s 
benefits package. But over the past 
two months, millions of professionals 

have figured out how to be produc-
tive from their homes. While some 
may not like it, others love it, and Liz 
Tenety, a work/life expert and the 
co-founder of Motherly, says the 
definition of ‘work’ will forever be 
changed as a result.
Coming out of the pandemic, she 
predicts more people than ever will 
request a flexible schedule — and 
what’s more, businesses will be more 
likely to seriously consider it than 
ever before. 
“The 9-5 ‘corporate ideal’ of work in 
an office is not only an incredibly 
expensive way to do business, but it’s 
also a fallacy because work is no 
longer just done at the office,” she 
says. “The past 30 years of techno-
logical advances have brought work 
home — allowing workers to log on to 
get the job done wherever they are. 
With COVID-19 demonstrating once 
and for all that work can be done at 
home, and accelerating the rate at 
which corporations adopt more 
flexible, remote-work policies, it’s 
time for a work/life revolution.” 

EXPECT MORE PAID SERVICES TO 
OFFER VIDEO SESSIONS 
Many people have turned to telether-
apy to manage their mental health 

during a stressful time. Many fitness 
studios have pivoted to live stream 
workouts to keep their community 
engaged. This whirlwind deep-dive 
into the world of virtual sessions of all 
kinds has been a learning lesson for 
many industries — and it’s one that 
might be here to stay.
As industrial-organizational psychol-
ogy practitioner and workplace 
expert Amy Cooper Hakim, Ph.D. 
explains, while certain services must 
always be offered in person (think 
haircuts), other services can be 
conducted effectively remotely. 
While therapists will restart in-person 
appointments and exercise facilities 
will open their doors again, they may 
always offer a remote option when 
the new normal shakes out. “This is a 
big win for those who cannot travel 
to the site for the service,” she 
continues. “Some people may feel 
more comfortable and less self-con-
scious, for instance, having a therapy 
session by Zoom. Others would 
prefer to sit in front of the service 
provider physically. Overall, this is 
positive, since there will be more 
options available for those who are 
unable to leave home, or prefer to 
have a remote service offering.”

LINDSAY TIGAR 
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GET READY FOR ONLINE CONSUL-
TATIONS… FOR EVERYTHING 
Need to meet an event planner for 
your next corporate function? How 
about stopping by the roofing 
company to inquire about new 
shingles? And what about that 
prescription refill you needed to pick 
up? Expect all of these types of 
errands to move online, permanently.
COVID-19 has taught us all that while 
it’s nice to connect face-to-face, many 
meetings can be conducted success-
fully virtually. “So many in our event 
industry have now seen the value in 
doing online consultations via Skype, 
Zoom or FaceTime where they would 
normally have traveled to see a 
client,” explains Kylie Carlson, CEO of 
The Wedding Academy. “When we 
think about how much time can be 
saved by holding a virtual consulta-
tion with a client, the ramifications 
are huge. We’ve proved over this 
period that it is absolutely possible to 
do this.”
Dr. Gary Linkov, a plastic surgeon, 
echoes this prediction, saying that 
some medical consultations simply 
don’t require an in-person appoint-
ment. “I already do video consulta-
tions for patients from other states 
and countries, and we are now 
offering the same for local patients. 
Even after COVID-19, I think this will 
continue. The benefits include 
reduced fees and more flexibility in 
scheduling.”

THE NEW NORMAL DOES AWAY 
WITH HANDSHAKES
In certain parts of Asia, handshakes 
have long been considered rude or 
inconsiderate, since our hands carry 
so many germs. But in the United 
States, the classic handshake has 
always been considered a standard 
way to say ‘hello’ to clients, 
colleagues and friends.
Looking past COVID-19, Hakim 

predicts the end of this gesture and 
the beginning of new ways to be 
friendly. “Change is hard, and you 
may feel uncomfortable or slighted if 
you attempt to shake someone’s 
hand and she does not shake it 
back,” she continues. “Still, try to 
embrace the new normal. For 
instance, a nod or a big smile is a 
good substitute for a handshake.”

ENOUGH WITH THE PARENTAL 
GUILT 
The pandemic has forced childcare 
needs to the forefront of the conver-
sation for many working profession-
als, says Mary Beth Ferrante, the 
co-founder of WRK/360. Why? Well 
it’s been next to impossible to hide 
your kiddo’s faces, cries, or demands 
for a snack from the Zoom lens over 
the last few months. Employers have 
been forced to be more understand-
ing of the ways work and life blend 
together.
“The idea of leaving your home life at 
home was never true for working 
mothers—who often were fitting in 
parenting responsibilities throughout 
their day. But it was rarely talked 
about as parents did their best to fit 
the ideal worker model of being 
solely focused on work,” she says. “As 
we establish a new normal, whether 
physically in an office or working 
remotely, this wall between work and 
family will be forever cracked, and 
hopefully, we can end ‘secret parent-
ing’ once and for all.”
With this shift, Ferrante predicts that 
during the new normal employers 
will offer improved childcare services 
and offerings for their employees. 
Since it’s expected that most schools 
and daycares won’t reopen their 
doors until the fall, it’s reasonable to 
expect companies to offer options 
for their staff. “Employers that start to 
focus on these gaps and provide 
options to parents will be able to 

increase the productivity of their 
working parents quickly,” she shares. 
(And potentially lure in new employ-
ees eager to jump from an environ-
ment that hasn’t been as flexible.) 
Some potential offerings may include 
subsidized in-home care, smaller 
pop-up on-site childcare centers, and 
more remote work offerings, Ferrante 
says. 

IN THE NEW NORMAL BUSINESS 
TRAVEL MAY NO LONGER BE 
“ESSENTIAL.” 
You know all those business meet-
ings that were “make or break” two 
months ago, where sitting across the 
table from someone and shaking 
their hand to seal a deal was an 
absolute necessity? Yeah, we’ve been 
doing just fine without any of that, 
which begs the question — do we 
ever need to go back? 
It’s not uncommon for consultants to 
travel four days a week, and if you’re 
part of a sales team, flying to a client 
to secure new contracts is a common 
practice. Nearly all industries have 
some sort of business travel as part 
of their corporate practices, but 
career expert for TopResume, 
Amanda Augustine, predicts that 
many companies are going to rethink 
this moving forward.
Even once traveling is allowed and 
welcomed again, many brands will 
be figuring out how to cut costs and 
will only approve necessary jet-set-
ting. So those frequent flier miles 
might decrease a bit. “You can 
effectively deliver a presentation and 
connect with prospective clients or 
colleagues using video-conferencing 
software like BlueJeans, Skype, or 
Zoom,” she says. “By reducing the 
number of business trips you’re 
required to take, you’re saving your 
company money, as well as eliminat-
ing the stress and time commitment 
of business travel.”
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THE VALUE OF A MENTAL HEALTH DAY, AND HOW
TO TALK TO YOUR BOSS ABOUT TAKING ONE

Newsflash: You need a mental 
health day — we all do. Here’s a 
look at what they are, and how to 
ask your boss when it’s time for 
you to take one. 

$1 trillion. That’s the amount that 
depression and anxiety disorders 
cost the global economy every year, 
according to estimates by the World 
Health Organization (WHO). 
In case you hadn’t noticed, we are 
not machines. Simple enough, yet 
this idea is easily obscured in a 
culture where the prevailing message 
seems to be: Do more! Produce 
more! For someone suffering mental-
ly and emotionally, the best message 
they can hear from their workplace 
isn’t: You need to be okay so that you 

can be productive, but rather: You 
deserve to feel okay because you’re 
a person. 

Workplaces that promote mental 
health and support people with 
mental disorders are shown to better 
reduce absenteeism, increase 
productivity and benefit from associ-
ated economic gains, according to 
WHO. And while this is certainly 
excellent, is fueling the economy 
really the biggest reason we should 
care about the relationship between 
mental health and the workplace? 
“In trying to make a case for why 
employers need to invest dollars in 
mental health, the case is most often 
predicated on numbers and produc-
tivity,” says Melody Wilding, Licensed 

Master Social Worker and workplace 
performance coach for women. “It 
can be pretty dehumanizing.” In 
reality, people experiencing meaning 
and purpose in their jobs is far more 
predictive of them staying in their 
jobs longer, performing better, and 
having better performing teams, 
Wilding says. 

In other words, to be meaningfully 
invested and present in your work 
requires that you feel mentally and 
emotionally and balanced, she 
asserts. And sometimes, in order to 
do that, we’ve got to take a mental 
health day. 

WHAT IS A MENTAL HEALTH DAY? 
Business psychologist Dr. Camille 

MOLLY POVICH
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Preston, Ph.D, makes a distinction 
between two different types of 
mental health days, both of which 
should be honored. Some people 
with diagnosable mental disorders 
must take mental health days to give 
themselves the time and space to 
cope with the symptoms of their 
condition. But others who aren’t 
necessarily struggling with mental 
illness may also need time away from 
the workplace so that they can refuel 
and reconnect with their best self, 
Preston says. “I think a lot of times we 
think mental health is just about 
mental disorders, but it’s really about 
mental wellbeing, too,” notes Wild-
ing.

When we have something like the flu, 
we take sick days to bring our 
physical body up to 100%, Wilding 
says. “A mental health day is exactly 
the same, but it’s for your mind, and 
your wellbeing — for your focus and 
your energy.” While mental and 
emotional factors can feel less 
tangible than strictly physical ones, 
they aren’t any less real when it 
comes to your overall health.

WHEN SHOULD YOU TAKE ONE?
The short answer is: When you feel 
like you need one.  “A lot of times we 
don’t realize that mentally and 
emotionally we need that type of 
maintenance just as we do physical-
ly.” says Wilding. “We go to the gym 
to work our bodies out and stay 
healthy, but we need to have that 
same mental and emotional fitness to 
keep ourselves in good condition.”  
Sometimes, we may not even know 
it’s time for us to take a mental health 
day. If you find yourself being overly 
snappy, judgy or making frequent 
mistakes in your work, then it may be 

time for you to take a step back, says 
Preston. 

ASKING YOUR BOSS FOR A 
MENTAL HEALTH DAY
Increasingly popular in the work-
place is paid time off (PTO), a policy 
that lumps vacation, sick time, and 
personal time into a single bank of 
days for employees to use as they 
deem necessary. Wilding says PTO 
gives employees more freedom and 
privacy: the days are yours to take for 
any purpose, and you don’t need to 
inform your employer what that 
purpose is. 

But if your company doesn’t have 
PTO, how can you go about getting 
your mental health day? What, 
exactly, do you say to your boss? 
You are the best judge of that. “It 
depends on the culture of your 
workplace. It depends on your 
relationship with your manager. It 
depends on your own personal 
comfort level. People have different 
boundaries and thresholds around 
how much they want to disclose. So I 
would check in with yourself on all of 
those things,” says Wilding.

Preston recommends reading your 
corporate HR policy, and framing 
your time-off request so that it’s 
within those bounds. If you know 
you’ll need the day off several days 
advance, Preston says she’d use a 
script to this effect:  “I’ll need a day 
off on X date to take care of my 
health. I want to make sure you’re set 
up for success while I’m gone, so 
here’s a list of everything that will 
need to be taken care of in my 
absence. Can you help me provide 
you with anything else you might 
need?” 

With this, you’re addressing your 
obligations, but you’re also acknowl-
edging your need to take care of 
yourself, Preston says. 

Unfortunately, mental and emotional 
states can’t always be planned for 
(annoying, I know), so you won’t 
always know your needs in advance. 
If you suddenly find yourself having 
to communicate your absence, 
remember that you’re not obligated 
to relay details. “You really don’t have 
to over-explain and justify why you’re 
doing this,” says Wilding. “You can 
explain that you’ll be taking a day out 
of the office to tend to some person-
al matter, and leave it at that.”
If you have the kind of relationship 
with your boss where you two 
communicate openly about health 
issues, you can frame your day off as 
a win-win situation for all parties 
involved:  Your improved mental 
state will improve the quality of your 
work going forward. Emphasizing 
this shows your boss you want to 
perform at your peak, and that you 
are taking the initiative to ask for 
what you need to achieve that.

Trending
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HAND SANITIZER, TOILET PAPER, AND PROTECTING
YOURSELF WHEN FLYING THE FRIENDLY SKIES

Life doesn’t stop. If you have to 
travel in the near future, here’s 
how to keep yourself (and those 
around you) healthy.

Acting against all other advice, Jean 
and I found ourselves on a plane to 
Portland, ME yesterday. I got to 
LaGuardia airport and boarded the 
plane as if this were just another 
normal travel day — as if there weren’t 
a pandemic looming. Many of our 
fellow passengers on the tiny com-
muter plane came prepared with 
soap, wipes, and hand sanitizer, oh 
my! I started to worry as I watched 
them wipe down their seats and 
scrub their palms with hand sanitizer. 

Should I have been more cautious? Is 
this more serious than I thought it 
was? Am I going to catch the corona-
virus on this flight? 

The short answer to that looming 
question: We don’t know. The CDC is 
still investigating how long the virus 
lives on surfaces and updating the 
world in real time. While stepping on 
a plane does not mean you’ll walk off 
with COVID-19, the longer and much 
more complicated answer: Don’t fly if 
you don’t have to. 

Travel restrictions are changing daily. 
If you absolutely have to travel (like 
Jean and I did), head to the CDC 

website: It will tell you if the destina-
tion printed on your ticket is safe to 
travel to, or if you should channel 
your inner Rachel Green and get off 
the plane. 

With that said, all you can do is stay 
up-to-date on the latest virus infor-
mation and be proactive in protect-
ing yourself from infection. Here are 
ways to do just that. 

PRE-TRAVEL 

• If you’ve already booked a flight 
you’re feeling like you might want to 
skip, check to see what your airline’s 
current policies are on cancellations 

REBECCA COHEN
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and changes. Many are waiving change fees, and hotels 
are allowing free cancellations for the time being, says 
Rob Karp, Founder and CEO of MilesAhead. 

• Check the CDC website to see if your destination is on 
the safe travel list. If it is, consider how essential your trip 
is before heading off on your adventure. 

BOOKING FOR THE FUTURE 

• Life doesn’t stop, and you probably have somewhere to 
be in the near future. Karp recommends reaching out to 
a travel advisor if that isn’t something you do already. 
They can help you to understand whether it makes sense 
to plan a trip to your desired destination, or if you should 
hold off on making any purchases right now. If you’re 
booking flights, Karp says looking into travel insurance is 
a must, and if you’re planning a trip for 2020, book 
refundable airfare and hotels. “The best thing you can 
have is flexibility,” he adds. 

NECESSARY TRAVEL RIGHT NOW 

• Like I said, don’t head anywhere the CDC says not to, 
but if getting on a plane is in your future, make sure 
you’re doing it right — unlike me yesterday. Natalie 
Compton of the Washington Post recommends keeping 
the best hand hygiene you can, since you never know 

what or who you’re touching. She adds that you do not 
need a mask unless you’re already sick (PS: If you’re 
already sick, please stay at home), and wiping down 
communal surfaces is important in all public places, but 
especially on planes.  

• Before you head out on a business trip, make sure that 
whatever event or meeting you are set to attend is still 
happening. Many companies have cancelled events or 
other happenings due to the virus in an attempt to keep 
the coronavirus at bay and avoid spreading the sickness. 

• And if you are in a high-risk group or care for someone 
in a high-risk group, have a frank discussion with your 
boss about your medical situation and how it might affect 
your ability to travel.

And for those who don’t have air travel in their future, 
lucky you. That, of course, doesn’t necessarily mean 
you’re in the clear, but avoiding exposure to new places 
and new germs is definitely preferred amid an epidemic 
such as this one. 
Whether you’re getting on a plane or not, though, let’s all 
practice these hand hygiene tips as long as COVID-19 is 
hanging around. Or forever. That works, too. 

Trending
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About the Paycheck Protection Program

The Paycheck Protection Program is 

designed to keep your workers on payroll 

and your doors open. 

If employees are kept on payroll for eight 

weeks, the SBA will forgive the portion of 

your loan used for payroll, rent, mortgage 

interest or utilities. Loans can be up to $10 

million and up to 100 percent forgivable.

About LISC

LISC is a national nonprofit Community 

Development Financial Institution (CDFI) 

with a 40-year track record of delivering 

social and financial impact through 

technical assistance and financing to 

underserved US communities. 

immitio is LISC’s non-bank SBA 7(a) Lender 

and is providing Paycheck Protection 

Program loans to eligible applicants.

SBA Paycheck Protection Program

Paycheck Protection Program Terms

Maximum Loan 

Amount

2.5X the average monthly payments for payroll costs incurred during the one-year period 

before the date the loan is made up to $10 million

Interest Rate 1%

Maturity 2-year maturity for any balance remaining after application of SBA forgiveness

Use of Proceeds Payroll costs; costs related to continuation of group health care benefits; payment of 

interest on mortgage obligation (excluding principal); rent; utilities; interest on other debt 

obligations incurred prior to 2/15/2020; and refinancing of disaster loans.

Loan Forgiveness Actual amount of loan forgiveness will depend, in part, on total amount of 

• Payroll costs

• Payments of interest on mortgage obligations incurred before 2/15/2020

• Rent payments on leases dated before 2/15/2020 AND

• Utility payments under service agreements dated before 2/15/2020

Not more than 25% of forgiveness amount may be attributable to non-payroll costs

SBA Guarantee 100% of eligible proceeds

Collateral No collateral requirements

Personal Guarantee No personal guarantee required

Fees No fees paid by borrower

Prepayment Penalty No prepayment penalty

The above terms and conditions are indicative and does not constitute a commitment to lend



For questions contact us at paycheckprotection@lisc.org| www.lisc.org/ppp

Application Process

1
Confirm Eligibility. Businesses – including eligible nonprofits, Veterans organizations, 

Tribal concerns, sole proprietorships, self-employed individuals, and independent 

contractors described in the Small Business Act – with 500 or fewer employees may 

apply. Eligibility should be confirmed with your counsel or board. At this time, we 

cannot provide financing to groups engaged in real estate development. 

3

Prepare your Loan Request. Your LISC Relationship Manager will provide TA to help 

size your request for eligible expenses including but not limited to payroll, rent, 

mortgage interest or utilities. Up to 100 percent of the loan is forgivable if loan 

proceeds are used for eligible expenses.

4

Submit your Application. Your Relationship Manager will do a final review before 

submitting to immito to perform a final credit check. You will receive notification of 

loan status as soon as it is available.

5

Submit Certification. Once approved, you may submit an expense certification to 

validate loan proceeds were used for eligible expenses as soon as eight weeks after 

loan approval. Once submitted, immito will certify your compliance with the SBA and 

the portion of loan that meets eligibility requirements will be forgiven. If a portion of 

the loan is ineligible, it will convert to a loan with a 2-year maturity.

Resources

Below is a list of common resources to 

help you with your Payment Protection 

Program loan request:

• LISC Documentation Portal

• SBA Paycheck Protection Program 
Website 

Resources available on LISC and immito

website.
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Receive an Application Link. If eligible, you will receive a secure link to submit an

application through BDO Connect and be assigned a LISC Relationship Manager. BDO 

Connect is where you will input appropriate documentation for your request.

Fill out the LISC Survey. Fill out LISC’s Survey Monkey. If eligible, you will be assigned 

a LISC Relationship Manager who will reach out on next steps.
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https://www.lisc.org/our-resources/resource/lisc-ppp-technical-assistance
https://www.sba.gov/funding-programs/loans/coronavirus-relief-options/paycheck-protection-program
https://www.surveymonkey.com/r/TGB29JY


















Workplace COVID-19 Guidelines

WEAR A MASK

Wear a mask and cover your 
coughs and sneezes.

STAY HOME IF...

You are feeling sick.
You have sick family members at home.

WASH HANDS REGULARLY

Wash hands for 20 seconds regularly.

SOCIAL DISTANCING

Maintain social distancing by staying 6
feet apart from others and position

workplaces with social distancing guidelines.

WAVE FOR GREETING

Stop hand shakes and use
non-contact greeting methods.

LIMITED OCCUPANCY

Limited occupancy based on
most recent requirements pursuant
to Executive Order or Guam Law.

6 Feet

CLEAN HIGH-TOUCH SURFACES
Disinfect frequently contacted surfaces such as doorknobs,
tables, keyboards and light switches. 




